How to read your ID card
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Member support Client Services & Helpling: 855-290-1413
Benefits & myHealthEZ: DanimerScientificBenefits.com
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Your providers need to Eligibility: MyHealthEZ.com/Provider
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specific services. To find a Cigna provider, please visit MyCigna.com.

Carry this card at all times. Failure to comply with precertification as specified by the plan
may result in a reduction of benefits. Possession of this card or obtaining precertification
does not guarantee coverage. Benefits are not insured by Cigna or affiliates.
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" PHARMACY: EHiM :
EHiM is your pharmacy l 800-311-3446, EHIMRx.com E m
benefit manager (PBM)

FAQ’S:

Q: What is HealthEZ?
A: HealthEZ administers your plan, can verify eligibility and benefits,and pays your claims.
A

Q: What is Cigna?
: Cigna is your medical network only not your insurance provider.
Providers and facilites must be contracted with Cigna to be considered in-network.

Q: Does my provider need to accept HealthEZ?
A: No, your provider only needs to be contracted with the Cigna network.

Q: What is EHiM?
A: EHIM is your pharmacy benefit manager (PBM).
Show your ID card to your pharmacy to make sure your benefits are applied to your prescriptions!

Q: Who do | call for help?
A: Members call: 855-290-1413
Providers and Pharmacists call: 844-449-5553
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