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We partner with Danimer Scientific to administer your medical benefits.

The following information can be helpful when scheduling medical appointments and visiting 
providers: 

• We are a third-party administrator, responsible for processing and paying your medical bills, 
along with verifying your eligibility & benefits with providers. 

• You have access to a preferred network of providers and facilities through Aetna. Aetna is 
your network of providers, not your insurance. 

• Your providers will need to call HealthEZ or visit myhealthez.com/provider to confirm your 
eligibility and benefits, not Aetna. 

A. HealthEZ administers your plan, manages your 
eligibility and benefits, and pays your medical bills.

B. Your medical network is Aetna. Providers in network 
offer services at a discounted rate.

C. Your Group ID connects you with Danimer Scientific.
D. Your Subscriber ID is a unique number for you and 

your enrolled dependent(s).
E. Your pharmacy enters this information, along with 

your subscriber ID, to process your medications.
F. HealthEZ Customer Service for you and your custom 

benefits website.
G. Resources at HealthEZ for your provider to verify 

eligibility, benefits, or discuss billing questions.
H. Billing information for your medical provider to 

submit medical bills. 
I. EHiM is your pharmacy benefit manager. HealthEZ 

works with EHiM to process your prescriptions 
towards your benefits. If you or your pharmacy have 
a specific prescription question, you can contact 
EHiM over the phone or visit their website.

Understanding Your ID Card
Need to confirm if you are active? Or what benefits are covered? Call your custom phone 
number at 855-290-1413 or visit DanimerScientificBenefits.com

Welcome to HealthEZ 
We’re here to make your life easier.


